growth form ground”

11




duaikn 8
AISWAJUIUIOASSUUSATS
(Service Innovation .

“asoarumikuikanm A2gAIUAQASTIVASSA
inAlulad wasaszudunisnandLlau”

Narrative n1sasu -
Meaning — Importance — Process — Design — Case —
FO summary

UsuaddeyUsuey dovds:avA | dauSmisuazudanssuusnis /



-4

AISWMAJUIUIAOASSUUSAIS
Service Innovation

00
WA. as.Usuaaueyussgy ovus=avA | DausnistlazudanssuusnIs




Learning Objectives

e UN(DANMUKUIYUDY Service Innovation
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e Customer Feedback -~
e Customer Behavior Analysis il
e Customer Journey Mapping
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e Brainstorming “< / \
* Design Thinking l
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Idea Explosion - / D&
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Prototype Flow
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e Service Prototyping #
e Pilot Testing
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Implementation Cycleh ¢
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 Implementation Planning = -
e Performance Evaluation il
e Continuous Improvement .
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Service Innovation =
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e Week 8: Service Innovatio

Thank You

Innovation starts with '
leadership.
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