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(Customer Relationship Building)
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unui (Why Relationship Matters)
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<

so8du -

miksdnduias

asduiionuld - nANgaNw - wadalu -
LHLAQLADIUDSL(D aamudvirSea | wwurnudngads

dUMDUIVIKNNAN —
FoAVAISSUWL

| |
V@
LJ:‘=: L
| |
|

TONGPRASONG, P.

AUINEQ -
yioEasumwanual

WA. as.Usuadlayusua) davus:avdA| dausaisuazuiaassuusais | #dBizTECH



X X X X

nav:a1sWvagividus:ansnw
(Active Listening) CO ntent
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(Effective Communication)
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(Customer Journey Mapping)
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(Managing Returning Customers)
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(Customer Loyalty)
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Effective
Communication
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