
WEEK 14 — PRESENTATION & 

DEMONSTRATION BUILDER 🎤🚇 
From Ideas to Impact 

Weekly Capability 

“I can organize my ideas, use visuals effectively, deliver with confidence, and 

respond professionally so that my presentation creates understanding and 

impact.” 

Week 14 develops students from professional meeting collaborators into 

professional presenters. The emphasis should not be simply on “giving a 

presentation,” but on transforming ideas, information, and creative work into a message 

that an audience can understand, remember, and respond to. 

The original Week 14 material identifies four central capabilities: structuring a clear 

and engaging presentation, using visual aids effectively, delivering clearly and 

confidently, and handling questions and feedback professionally. 

This gives Week 14 a clear capability-development identity: 

           PRESENTATION & DEMONSTRATION BUILDER 

 

1. WEEK 14 LEARNING LOGIC 
Organizing the entire week around one memorable sequence: 

       PURPOSE →    AUDIENCE →         STRUCTURE →            VISUALIZE → 

    DELIVER →               ENGAGE →    RESPOND →         IMPACT 

The sequence converts the four major areas of the source material into an integrated 

professional performance. Students first determine why they are presenting and to 

whom, then structure their message, support it with appropriate visuals, deliver it 

confidently, engage the audience, and respond professionally to questions and feedback. 

For students, the Metro identity can be simplified to: 

        STRUCTURE →            SHOW →     DELIVER →               ENGAGE 

Learning Message: 

A professional presentation does more than share information. It helps an 

audience understand, believe, remember, and act. 
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2. The Idea-to-Impact Metro Journey 🚇 
Students travel through eight connected learning stations: 

        START 

↓ 

       STATION 1 — PURPOSE 

“What do I want my audience to understand, remember, or do?” 

↓ 

   STATION 2 — AUDIENCE 

“Who am I speaking to?” 

↓ 

        STATION 3 — STRUCTURE 

“How should I organize my message?” 

↓ 

           STATION 4 — VISUALIZE 

“What should the audience see?” 

↓ 

    STATION 5 — DELIVER 

“How can I communicate with clarity and confidence?” 

↓ 

              STATION 6 — ENGAGE 

“How can I keep the audience involved?” 

↓ 

   STATION 7 — RESPOND 

“How should I handle questions and feedback?” 

↓ 
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        STATION 8 — IMPACT 

“What should the audience remember or do next?” 

↓ 

     PROFESSIONAL PRESENTATION 

↓ 

           PRESENTATION & DEMONSTRATION BUILDER 

This structure is strongly grounded in the source, which emphasizes audience analysis, 

clear objectives, presentation structure, visual communication, delivery, and 

professional audience interaction. 

Metro Learning Message 

Know Your Purpose. Understand Your Audience. Structure Clearly. Show 

Visually. Deliver Confidently. Create Impact. 
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5 

 

EN4cBiz | WK14- PRESENTATION & DEMONSTRATION BUILDER | Asst. Prof. Phorramatpanyaprat Tongprasong, Ph.D., FHEA UKPSF 

 

3. Four-Hour Learning Journey 
Time Learning Activity Student Output 

10 min         Enter Metro Station 14 Presentation Mission 

15 min                                Presentation Detective 
Presentation Problem 

Card 
20 min        Purpose & Audience Builder Purpose–Audience Card 

25 min         Presentation Architect Presentation Roadmap 

25 min             Hook Builder Opening Script 

25 min            Visual Message Lab 
Visual Communication 

Card 

10 min        Break — 

20 min    Signposting Challenge Transition Card 

25 min     Delivery Lab Delivery Performance 

20 min    Q&A Response Challenge Response Card 

30 min         Idea-to-Impact Mission Presentation Performance 

10 min   Peer Feedback 2 Stars + 1 Fix 

5 min         Exit Ticket Metro Passport 

240 min Total Learning Journey 
Professional 

Presentation Portfolio 

The design deliberately prioritizes performance, rehearsal, feedback, and 

application because the source identifies rehearsal and feedback as essential for 

improving delivery and building confidence. 
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4. Activity 0 — Presentation Detective 🕵️🎤 
Mission 

Discover what makes a presentation confusing, ineffective, or unprofessional. 

Students observe a deliberately poor presentation containing problems such as: 

  No clear purpose 

  Too much information 

  Weak structure 

  Text-heavy slides 

  Presenter reads every word 

  Monotone delivery 

  Little eye contact 

  Poor time management 

  Weak conclusion 

  Defensive answers during Q&A 

Students become Presentation Detectives: 

    PRESENTATION →     WHAT IS WRONG? →      REPAIR →     

EFFECTIVE PRESENTATION 

Mini Challenge 

Teams have three minutes to identify the three biggest problems and answer: 

“What would you change—and why?” 

Student Output: Presentation Problem Card 

Learning Message: 

A presentation becomes effective when every element helps the audience 

understand the message. 
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5. Activity 1 — Purpose & Audience Builder 🎯👥 
Mission 

Identify why you are presenting and who needs the message. 

Students begin with three questions: 

WHO? → Who is my audience? 

WHY? → Why am I presenting? 

WHAT? → What should they understand, remember, or do? 

The source emphasizes that presenters should consider the audience's background 

knowledge, interests, needs, and expectations before determining presentation content 

and structure. It also asks presenters to identify the single most important thing the 

audience should remember or do. 

Purpose Formula 

AUDIENCE + PURPOSE + DESIRED OUTCOME 

Student Output: Purpose–Audience Card 

Learning Message: 

A presentation becomes meaningful when the message is designed for a specific 

audience and purpose. 

 

6. Activity 2 — Presentation Architect 🧭🏗️ 
Mission 

Build a presentation that the audience can easily follow. 

Students organize their presentation around the classic structure identified in the 

source: 

INTRODUCTION → BODY → CONCLUSION 

The structure is expanded into: 
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            HOOK 

↓ 

       PURPOSE 

↓ 

      PREVIEW 

↓ 

      KEY POINT 1 

↓ 

      KEY POINT 2 

↓ 

      KEY POINT 3 

↓ 

         SUMMARY 

↓ 

        CALL TO ACTION 

Students also experiment with logical patterns such as: 

Problem → Solution 

Cause → Effect 

Past → Present → Future 

Compare → Contrast 

Situation → Evidence → Recommendation 

The source specifically emphasizes logical sequencing, cohesion, and transitions 

between presentation sections. 

Student Output: Presentation Roadmap 

Learning Message: 

If the audience can see where your presentation is going, they can focus on what 

your message means. 
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7. Activity 3 — Hook Builder 🎣🎤 
Mission 

Capture audience attention and establish direction immediately. 

Students experiment with different opening strategies: 

   QUESTION 

      SURPRISING FACT 

       SHORT STORY 

           POWERFUL VISUAL 

    PROBLEM 

      BOLD IDEA 

They then build a complete opening: 

Opening Formula 

HOOK + PURPOSE + RELEVANCE + PREVIEW 

For example: 

“What if your customers could complete in 30 seconds what currently takes five 

minutes? Today, I’d like to show you how our redesigned digital service can simplify 

the customer journey. I’ll focus on the problem, our solution, and the value it creates.” 

The source recommends using a compelling statistic, question, anecdote, striking 

visual, or relevant event to gain attention before clearly stating purpose and 

previewing the key points. 

Student Output: Opening Script 
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8. Activity 4 — Visual Message Lab 🖼️✨ 
Mission 

Make visuals support the message rather than compete with the presenter. 

Students compare ineffective and effective slides. 

  SLIDE AS DOCUMENT 

Long paragraphs 

Tiny text 

Too many elements 

Unclear charts 

Decorative images 

Presenter reads everything 

↓ 

  SLIDE AS COMMUNICATION 

Keywords 

Clear hierarchy 

Readable typography 

Relevant visuals 

Simple charts 

One clear message 

The source emphasizes that effective visuals should be clear, uncluttered, easy to 

understand, concise, and directly connected to the spoken message. 

Students apply a simple test: 

SEE → UNDERSTAND → CONNECT 

SEE: Can the audience read it quickly? 

UNDERSTAND: Is the main message obvious? 

CONNECT: Does it support what I am saying? 
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Student Output: Visual Communication Card 

Golden Rule: 

Your slide supports your presentation. It does not replace you. 

This directly reflects the source's reminder that slides are not teleprompters and 

should use keywords and concise phrases rather than lengthy paragraphs. 

 

9. Activity 5 — Signposting Challenge 🔗🧭 
Mission 

Help the audience know where they are in the presentation. 

Students practice professional transition language: 

OPEN 

“Today I'd like to focus on...” 

PREVIEW 

“I'll cover three main points...” 

MOVE 

“Let's now move on to...” 

CONNECT 

“This leads us to...” 

HIGHLIGHT 

“The key point here is...” 

SUMMARIZE 

“To recap...” 

CLOSE 

“So, what does this mean for us?” 

Signposting Logic 

WHERE WE ARE → WHERE WE ARE GOING → WHY IT MATTERS 

Student Output: Transition Card 
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Learning Message: 

Good signposting makes complex ideas easier to follow. 

 

10. Activity 6 — Delivery Lab 🎤⚡ 
Mission 

Turn prepared content into a confident human performance. 

Students rotate through five delivery stations: 

     VOICE — Is my voice clear? 

       PACE — Am I speaking too quickly? 

    PAUSE — Do I give important ideas space? 

         EYE CONTACT — Am I connecting with the audience? 

                            BODY LANGUAGE — Does my body support my message? 

The source emphasizes articulation, pacing, intonation, pauses, volume, posture, 

gestures, eye contact, facial expression, and congruence between verbal and 

nonverbal communication. 

Delivery Formula 

VOICE + PACE + PAUSE + EYE CONTACT + BODY LANGUAGE = 

PRESENCE 

Students deliver the same 30-second message twice and compare their performance. 

Student Output: Delivery Performance 

Learning Message: 

Confidence is not speaking louder. It is helping the audience trust and follow 

your message. 
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11. Activity 7 — Q&A Response Challenge ❓🤝 
Mission 

Respond to questions clearly, calmly, and professionally. 

Students draw different audience-question cards: 

  CLEAR QUESTION 

  UNCLEAR QUESTION 

  TECHNICAL QUESTION 

  CRITICAL QUESTION 

  QUESTION YOU CANNOT ANSWER 

Students follow: 

LISTEN → CLARIFY → RESPOND → CHECK 

Useful language includes: 

“If I understand your question correctly...” 

“Could you please clarify what you mean by...?” 

“That's an important point. From our perspective...” 

“I don't have the exact figure with me, but I'd be happy to follow up.” 

“Does that answer your question?” 

The source specifically emphasizes active listening, understanding the question before 

responding, concise answers, calm handling of difficult questions, honesty when an 

answer is unknown, and professional acknowledgment of feedback. 

Student Output: Q&A Response Card 

Golden Rule: 

You do not need to know every answer. You need to handle every question 

professionally. 



14 

 

EN4cBiz | WK14- PRESENTATION & DEMONSTRATION BUILDER | Asst. Prof. Phorramatpanyaprat Tongprasong, Ph.D., FHEA UKPSF 

 

 

12. Activity 8 — Idea-to-Impact Mission 💼🚇 
Final Team Challenge 

Each team receives one Creative Business Presentation Scenario: 

Scenario A — NEW PRODUCT         

Introduce a new creative product. 

Scenario B — DIGITAL PLATFORM        

Demonstrate a new digital service. 

Scenario C — MARKETING CAMPAIGN    

Present a campaign concept to a client. 

Scenario D — BUSINESS IDEA       

Pitch a new business opportunity. 

Scenario E — WEBSITE / APP        

Demonstrate a prototype. 

Scenario F — PROJECT PROPOSAL      

Persuade stakeholders to support a project. 

Teams demonstrate the complete process: 

   PURPOSE 

↓ 

   AUDIENCE 

↓ 

   STRUCTURE 

↓ 

   OPEN 

↓ 
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   EXPLAIN 

↓ 

   VISUALIZE 

↓ 

   DELIVER 

↓ 

   ENGAGE 

↓ 

   RESPOND 

↓ 

    CLOSE WITH IMPACT 

Student Output: Professional Presentation Performance 

 

13. The 90-Second Presentation Challenge ⏱️🎤 
To maintain continuity with Weeks 12 and 13, students complete an individual 90-

second professional performance. 

30 seconds — OPEN 

HOOK + PURPOSE + PREVIEW 

30 seconds — DELIVER 

KEY IDEA + EVIDENCE/EXAMPLE + VISUAL 

30 seconds — CLOSE 

SUMMARY + KEY MESSAGE + CALL TO ACTION 

Performance Rules 

       Purpose ·         Structure ·    Language ·            Visual ·     Delivery ·          

Connection ·         Impact 
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The challenge assesses whether students can communicate meaning under realistic 

time constraints, rather than simply remember presentation vocabulary. 

 

14. Peer Feedback — 2 Stars + 1 Fix ⭐ 
  STAR 1 — MESSAGE 

“One part of the presentation that was especially clear or memorable was...” 

  STAR 2 — DELIVERY 

“One presentation behavior that helped you connect with the audience was...” 

  ONE FIX 

“One change that could make your presentation more effective is...” 

Feedback Rule 

Clear. Specific. Constructive. Respectful. 
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15. Think Before You PRESENT 🔍🎤 
A memorable 6P Presentation Check: 

6P Check Student Question 

       Purpose 
Do I know what I want the audience to understand, 

remember, or do? 

   People Have I designed the message for my audience? 

        Path Is my presentation logically structured? 

           Picture 
Do my visuals support rather than compete with my 

message? 

    Performance Am I communicating clearly and confidently? 

        Payoff 
Will the audience leave knowing what matters and what 

happens next? 

Golden Rule 

Never present information without knowing what you want the audience to do 

with it. 
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16. Metro Passport — Station 14 🚇 
Self-Check: I CAN... 

Capability 
Not 

Yet 
Almost Yes! 

Identify my presentation purpose ○ ○   

Analyze my audience ○ ○   

Structure a presentation logically ○ ○   

Create an engaging opening ○ ○   

Preview key points clearly ○ ○   

Explain ideas with evidence/examples ○ ○   

Use signposting effectively ○ ○   

Design clear and relevant visuals ○ ○   

Explain visuals effectively ○ ○   

Speak clearly and confidently ○ ○   

Use eye contact and body language ○ ○   

Manage presentation time ○ ○   

Respond to questions professionally ○ ○   

Handle feedback constructively ○ ○   

Close with a memorable message ○ ○   

Deliver an effective professional presentation ○ ○   

Capability Badge 

           PRESENTATION & DEMONSTRATION BUILDER 
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17. Evidence of Learning 
Week 14 should again move beyond a conventional vocabulary quiz. The source 

explicitly treats effective presentation as a combination of structure, visual 

communication, delivery, and professional interaction. 

Evidence Capability Demonstrated 

                               Presentation Problem Card 
Diagnose ineffective presentation 

practices 

       Purpose–Audience Card Define purpose and analyze audience 

        Presentation Roadmap Structure information logically 

            Opening Script Create an engaging introduction 

           Visual Communication Card Use visuals strategically 

   Transition Card Connect ideas through signposting 

    Delivery Performance Communicate clearly and confidently 

   Q&A Response Card Handle questions professionally 

  Peer Feedback Evaluate and improve performance 

        Presentation Performance 
Integrate presentation capabilities in 

context 

When all pieces come together: 

       MY PROFESSIONAL PRESENTATION PORTFOLIO 

This provides visible evidence of what students can actually do, not merely 

evidence of what they can remember. 
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18. Week 14 Capability Map 
                      WEEK 14 

       PRESENTATION & DEMONSTRATION 

                BUILDER 

 

                          

                 PURPOSE 

                    ↓ 

                      

                AUDIENCE 

                    ↓ 

                           

                STRUCTURE 

                    ↓ 

                              

                VISUALIZE 

                    ↓ 

                       

                 DELIVER 

                    ↓ 

                                 

                 ENGAGE 

                    ↓ 

                      

                 RESPOND 

                    ↓ 

                           

                  IMPACT 

                    ↓ 

                        

       PROFESSIONAL PRESENTATION 

                    ↓ 

                          

       PRESENTATION & DEMONSTRATION 

                BUILDER 

Final Message 

“A powerful presentation does not begin with slides. It begins with purpose—and 

ends with audience impact.” 

Metro Station 14 

Structure Clearly. Visualize Simply. Deliver Confidently. Engage Professionally. 

Create Impact. 

           Station 14 Completed — PRESENTATION & DEMONSTRATION 

BUILDER 
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19. Capability Bridge: Week 13 → Week 14 🚇 
This connection can make the progression especially meaningful. 

WEEK 13 —               MEETING COLLABORATION BUILDER 

“I can work with others in a professional meeting to turn discussion into decisions 

and action.” 

PURPOSE → CONTRIBUTE → LISTEN → RESPOND → DECIDE → 

ACTION 

↓ 

        INTERCHANGE 

↓ 

WEEK 14 —     PRESENTATION & DEMONSTRATION BUILDER 

“I can organize and deliver ideas clearly and confidently so that an audience can 

understand, engage, and act.” 

PURPOSE → AUDIENCE → STRUCTURE → VISUALIZE → DELIVER → 

ENGAGE → RESPOND → IMPACT 

The conceptual progression is therefore: 

Week 13 asks: 

“How do we turn our discussion into shared action?” 

Week 14 asks: 

“How do I turn our ideas and work into a message that creates audience 

impact?” 
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20. Capability Progression: Week 6 → Week 14 🚇 
The course now forms an increasingly coherent professional-capability journey: 

WEEK 6 —       PURPOSE & DRIVE BUILDER 

Know what I want to achieve. 

↓ 

WEEK 7 —    BUSINESS PLAN BUILDER 

Turn my goal into a plan. 

↓ 

WEEK 8 —               INFORMATION EXCHANGE BUILDER 

Exchange information with others. 

↓ 

WEEK 9 —        DIGITAL COMMUNICATION BUILDER 

Communicate professionally in digital environments. 

↓ 

WEEK 10 —         BUSINESS EMAIL BUILDER 

Turn written communication into action. 

↓ 

WEEK 11 —              SCHEDULE COORDINATION BUILDER 

Coordinate people and time. 

↓ 

WEEK 12 —          INFORMATION-TO-ACTION BUILDER 

Turn information into organized work. 

↓ 

WEEK 13 —               MEETING COLLABORATION BUILDER 

Turn group discussion into shared decisions and action. 

↓ 

WEEK 14 —     PRESENTATION & DEMONSTRATION BUILDER 

“I can turn ideas and work into a clear, confident, and engaging presentation 

that creates audience impact.” 

Therefore, the capability progression becomes: 

PURPOSE → PLAN → EXCHANGE → COMMUNICATE → ACT → 

COORDINATE → ORGANIZE → COLLABORATE → PRESENT 

And the deeper development is: 

MY PURPOSE → MY PLAN → OUR INFORMATION → OUR 

COMMUNICATION → OUR ACTION → OUR WORK → OUR DECISIONS 

→ OUR IDEAS → AUDIENCE IMPACT 

This gives Metro Station 14 a distinct identity. It is not simply a lesson about 

“Presentation English.” It is the point at which students learn to transform what 

they know, create, and decide into professional communication that other people 

can understand, remember, and act upon. 
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